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Support and Administrative Selection System (SASS) 

SASS is a set of test batteries developed and validated to aid in the selection of applicants for 
clerical and administrative support jobs. SASS is the culmination of a large research program 
sponsored by the Edison Electric Institute (EEI). 

The SASS Project involved the participation of over 20 investor-owned electric companies. Job 
information was obtained and analyzed from over three thousand company supervisors and 
administrative personnel. The SASS Project resulted in the development and validation of three 
test batteries that predict the likelihood of success in various administrative jobs. All test batteries 
were found to be significantly related to administrative job performance. 

This brochure contains information regarding all of the test batteries that are part of SASS. Each 
test contained within each battery begins with an instruction and practice session to familiarize 
examinees with test procedures. 
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Basic Competency Assessment Battery (BCAB) 

BCAB includes four tests and is available in paper-based and computer-based formats.  The four 
tests in the battery are: 1) Classifying, 2) Spelling/Grammar, 3) Basic Mathematics, and 4) 
Filing/Sorting. 

1. Classifying Test. This test measures the ability to scan and classify lists of names,
addresses, numbers and codes according to certain rules. In the test, the examinee is
presented with a category rule and asked to classify a series of items based on that rule.
Rules vary in complexity.

The test consists of a total of four lists to classify, with 25 items in each list. Examinees
have between 2 and 2.5 minutes to classify the items on each list, and the goal is to
correctly classify as many items as possible within the time limit.

The score is the total number of items classified correctly. There is no penalty for guessing.
Examinees have 12 minutes to complete this test.

Classifying Test Example 
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2. Spelling/Grammar Test. This test assesses basic spelling and grammar abilities and
requires the examinee to identify and correct spelling and grammatical errors.

Examinees are presented with several paragraphs of text that contain a total of 50 missing
words.  For each missing word, the examinee must select the correct answer from the
choices presented. The score is the percent of questions answered correctly, and there is
no penalty for guessing.  Examinees have 8 minutes to complete this test.

Spelling/Grammar Example 
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3. Basic Mathematics Test. The Basic Mathematics Test assesses basic math abilities.
Each item presents the examinee with information that must be used to calculate the
answers to a series of items. The examinee needs to perform various calculations,
including addition, subtraction, multiplication, and division, as well as utilize percentages
to obtain the answers. Some problems require two or more of these operations to obtain
the correct answer.

A calculator and scratch paper are provided for the examinee to use. There are a total of
five test problems, and examinees have 18 minutes to complete this test. The score is the
percent of correct items, and there is no penalty for guessing.

Basic Mathematics Example 
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4. Filing/Sorting Test. This test measures the ability to file or sort items according to rules.
The rules vary in complexity and may be different from those to which the examinee is
accustomed.

The goal is to file or sort as many items as possible within the time limit and the score is
the percent of correct items. There is no penalty for guessing.  There are a total of six test
problems, and examinees have approximately 6 minutes to complete the test.

Filing/Sorting Test Example 




